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Congratulations Senior!  You’ve made it through your BFA.  On behalf of Student Services we 
hope that your experience over the past four or so years has been rewarding, inspiring, and 
satisfying.  In order to ensure that future MCA graduates can get the most out of their time here, 
please take a moment to answer the following questions.  Be as honest and detailed as you can; 
your input is very important and very much appreciated—and confidential.  And remember, the 
doors are always open, so don’t be a stranger. Career Services and Alumni Affairs offices are 
available to you as an alumnus/a.  Thank you and best of luck in all of your endeavors. 
Susan Miller, VP for Enrollment & Student Services 
 
On a scale from 1 to 10 (1=poor, 5=average, 10=exceptional, N/A=no information) 
 
How do you rate the services of the following offices? 
  Career Services    _______ 
  Student Life    _______ 
  Financial Aid Office   _______ 
 
How do you rate the effectiveness of the following programs? 
  Advising    _______ 
  Registration    _______ 
  Orientation    _______ 
  Career Fair    _______ 
  Internships    _______ 
  Student Alliance   _______ 
  Work Study    _______ 
 
In what ways do you feel that any of these programs can be improved? 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
 
How do you rate the services of the following areas? 
  Snack Bar    _______ 
  Security    _______ 
  Black & White Newsletter  _______ 
  Job Manager Email   _______ 
   
What areas of services do you think can be improved? 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
 
Are there any services not offered that you would have benefited from? 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
 



How have you felt about the level of security at MCA? 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
 
 Have you been satisfied with building and facility access at MCA?  Please explain… 
______________________________________________________________________________ 
______________________________________________________________________________ 
 
 
Which student life activities did you participate in and which did you like the most? 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
 
Are there any student life activities that you would have liked to have seen offered? 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
 
What has been the best way for us to communicate with you? 
 
  –––––––email  –––––––mailbox _______phone call 
 
  _______other _____________________________________________ 
 
Have you found employment at this point?                  _______yes _______no 
 
If yes, did you have assistance from Career Services, and what services are those?   
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
 
Where will you be employed? 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
 
Are you planning to join MCA’s Alumni Association? _______yes _______no 
 
As you leave MCA, can you tell us if your overall experience here was a positive one?  If not, 
please explain if possible.  
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 


